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Educators Survey 
 

Intro 
 
Welcome and thank you for participating in this survey on the types of resources colleges and 
universities provide students who are seeking certain types of work and learn experiences.      
 
We are going to ask you about the resources your institution provides to students who are 
seeking certain types of employment while they pursue their studies at your institution.       
 
No individuals or institutions will be singled out in reporting on the results from this 
survey.  Results will only be given in group format.       
 
Thank you in advance for your assistance! 
 

End of Block 

Block 1 
 



 

 2 

Q1 Which of the following does your institution provide undergraduate students with some type 
of assistance (such as job postings, information sessions, etc.)?  Mark all that apply.   

▢  Internships An internship integrates knowledge learned in the classroom with practical 
applications and skills development in a professional setting.   (1)  

▢  Cooperative education programs (Co-ops) Co-ops allow students to work full-time in 
areas that are aligned with their career goal or major. Students alternate between full-time 
student and full-time employee in positions related to their interests in order to combine a 
degree with significant work experience.   (2)  

▢  Apprenticeships An apprenticeship allows students to obtain a recognized credential 
while gaining on-the-job experience. Apprentices shadow their employer, and must provide 
instruction on knowledge in related technical subjects.  An apprenticeship is typically full-
time and can be a year or more. (3)  

▢  Federal Work-Study positions Work-study is a form of work and learn that is partially 
funded through the federal government.  Although usually on campus, some can be off 
campus as well. (4)  

▢  Practicums Practicums place a strong emphasis on linking academic knowledge with 
real-world application while being carefully assessed by a senior member of the field. A 
practicum does not necessarily lead to a credential, although certain types of practicums 
such as residencies do culminate in a credential.  (5)  

▢  Other (please describe below) (6) 
________________________________________________ 
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Q2 What kinds of assistance does your institution offer undergraduate students? Mark all that 
apply. 

▢  One-on-one appointments between students and Career Services Professionals (1)  

▢  Group sessions for students facilitated by Career Services Professionals (2)  

▢  Online listing of on-campus internships (3)  

▢  Online listing of other jobs on campus (not internships) (4)  

▢  Online listing of off-campus internships (5)  

▢  Online listing of other jobs off campus (not internships) (6)  

▢  Resume review (7)  

▢  Resume workshops (8)  

▢  On-campus Career Fairs (9)  

▢  Practice interviews (10)  

▢  Other (please describe below) (11) 
________________________________________________ 

 

 
Carry Forward Selected Choices - Entered Text from "What kinds of assistance does your institution offer 
undergraduate students? Mark all that apply." [ Q2 ] 
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Q3 About how well used are these services by undergraduate students? 

 Very well used (1) Somewhat well used 
(2) Not very well used (3) 

One-on-one 
appointments 

between students and 
Career Services 

Professionals (x1)  
o  o  o  

Group sessions for 
students facilitated by 

Career Services 
Professionals (x2)  

o  o  o  
Online listing of on-
campus internships 

(x3)  o  o  o  
Online listing of other 
jobs on campus (not 

internships) (x4)  o  o  o  
Online listing of off-
campus internships 

(x5)  o  o  o  
Online listing of other 
jobs off campus (not 

internships) (x6)  o  o  o  
Resume review (x7)  o  o  o  
Resume workshops 

(x8)  o  o  o  
On-campus Career 

Fairs (x9)  o  o  o  
Practice interviews 

(x10)  o  o  o  
Other (please 

describe below) (x11)  o  o  o  
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Display This Question: 

If About how well used are these services by undergraduate students?  - Not very well used Is 
Selected 

 
Q4 Why do you think that students do not use these services? 
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Q5 Does your institution have any resources specifically for underserved populations, such as a 
staff person or office specifically to assist racial minorities or low-income students (or other 
underserved populations) to obtain a work and learn experience such as we have been 
describing? 

o Yes (1)  

o No, but we previously did (2)  

o No, but we are considering (3)  

o No (4)  
 

Skip To: Q6 If Q5 = No (4) 

 
 
Q6 Can you tell us why you answered the previous question about resources specifically for 
underserved populations as you did? 
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Q7 Does your institution have a requirement that students complete an internship or Co-op or 
other type of experiential learning to graduate? 

o Yes, for all students (1)  

o Yes, but only in certain academic departments for their major requirements (2)  

o Yes, other (3) ________________________________________________ 

o No (4)  
 

Skip To: Q9 If Q7 != Yes, but only in certain academic departments for their major requirements (2) 

 
 
Q8 Please tell us what departments require that students complete an internship or Co-op or 
other type of experiential learning. 
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Q9 Does your institution do anything to help working learners, that is, students who are working 
and taking classes at the same time?  Please mark any of the following that your institution 
does. 

▢  Information sessions on how to balance work and school (1)  

▢  Personal counseling on how to balance work and school (2)  

▢  Extended office hours for students who work during the day (3)  

▢  Support for flexibility with academic deadlines, such as assignments and tests (4)  

▢  Other (5) ________________________________________________ 
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Q10 At some institutions, Career Services plays a large role in facilitating off-campus 
internships with students.  At other institutions, faculty play a larger role.  Which best describes 
your institution? 

o Career Services or other administrators provide the only institutional help for internships. 
(1)  

o Career Services or other administrators provide the main source of institutional help for 
internships but a few faculty also do this. (2)  

o It is mixed, both administrators and faculty provide institutional help for internships. (3)  

o Faculty provide the main source of institutional help for internships but administrators do 
some work as well. (4)  

o Faculty provide the only institutional help for internships. (5)  
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Q11 Is an emphasis on experiential learning at your institution a new and growing focus or more 
of an established program? 

o 1  Fairly new and growing program (1)  

o 2 (2)  

o 3 (3)  

o 4 (4)  

o 5 Established and stable program (5)  
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Q12 How much effort does your institution put into aligning an experiential learning experience 
with what the student is learning in school?  

o Our institution puts no effort at all to align the experiential learning experience and what 
the student is learning in school. (1)  

o Our institution puts forth little effort to align the experiential learning experience and 
what the student is learning in school. (2)  

o Our institution puts some effort to align the experiential learning experience and what 
the student is learning in school. (3)  

o Our institution puts moderate effort to align the experiential learning experience and 
what the student is learning in school. (4)  

o Our institution puts a lot of effort to align the experiential learning experience and what 
the student is learning in school. (5)  

 

 
 
Q13 Can you tell us why you answered the above question in the way that you did? 
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Q14 Do you require any of the following of the organizations that provide the experiential 
learning experience for your students? 

 Required (1) Preferred but not 
required (2) 

We do not consider 
this (3) 

The student is paid 
(1)  o  o  o  

There is an alignment 
with student learning 

in college (2)  o  o  o  
There is a job 
description (3)  o  o  o  

There is regular 
supervision (4)  o  o  o  

Other (5)  o  o  o  
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Q15 Does your institution actively monitor the experience your student is having with the 
organization while the experience is happening? Mark all that apply. 

▢  Yes, we hold regular meetings with the student. (1)  

▢  Yes, we hold regular meetings with the student's supervisor. (2)  

▢  Yes, we hold regular meetings with another person in the organization (such as an 
internship manager). (3)  

▢  Yes, other (4) ________________________________________________ 

▢  No, we do not actively monitor this. (5)  
 

 
 
Q16 How often do you review the experiences that your students are having? 

o Ongoing basis (1)  

o Once a term or semester (2)  

o Once a year (3)  

o Every other year (4)  

o Less frequent as every other year (5)  

o We do not review these (6)  
 

Skip To: Q19 If Q16 = We do not review these (6) 

 
 
Q17 Is this a formal review with certain criteria, or a more informal discussion or observation? 

o Formal review with certain criteria (1)  

o Informal discussion (2)  
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Q18 What do you look for in your review? 
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Q19 We are interested in any kinds of information you collect about these experiences.  Please 
tell us if you collect any of the following. 

 Yes (1) No, but we would like 
to (2) 

No, and we do not 
want to collect this (3) 

Evaluation of skills 
learned by the 

student (1)  o  o  o  
Data on student 

satisfaction with the 
experience (2)  o  o  o  

Data on supervisor 
satisfaction with the 

student (3)  o  o  o  
Data on the future 
employment of the 

student by the 
organization (4)  

o  o  o  
Data on interest of 
the intern in future 

employment with the 
organization (5)  

o  o  o  
Other (6)  o  o  o  
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Q20 If you do not collect any of these types of data, what are some of the reasons? 

▢  Not enough interest in the results (1)  

▢  Not enough time to collect the data (2)  

▢  Not enough other resources (e.g., data collection, analysis, etc) to collect the data (3)  

▢  Don't know how to collect the data (4)  

▢  Do not have access to the people we would need the data from (5)  

▢  Other (6) ________________________________________________ 
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Q21 About how much, annually, does it cost your institution to provide these types of resources 
to your undergraduate students? 

 
 

 
 
Q22 Do you feel that this is an appropriate amount to adequately fund the program? 

o Yes (1)  

o Not sure (2)  

o No (3)  
 

 
 
Q23 Would the program be better if you had more funding for it? 

o Yes (1)  

o Not sure (2)  

o No (3)  
 

 
 
Q24 If you had more funding for the program, what would you do with it?  And how much 
additional funding do you think you would need? 
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Q25 Are there any policies that impact your program, for good or for bad?  These could be 
organizational policies, or local government, state government, or federal policies.  Please 
describe.   
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Q26 Please give us any final thoughts you have about these topics that you did not think we 
covered in this survey. 

 

 

 

 

 
 

 
 
Q27 We have another survey that we would like organizations that provide the work component 
of work and learn to complete.  This might be a company that provides internships or Co-ops or 
other types of experiential learning for your students.       We are hoping that you could refer 
people for this survey.  An analysis of the results will be released in a publication that will be 
available free to you, as well as presented at conferences.      There are two ways that we would 
like you to think about helping.  1) You can provide us with a name and email address to send 
an email with the relevant information and request, or 2) you can send your organizational 
partners this link: LINK HERE.     If you provide us with names, we will only use that information 
for that purpose and then delete it.      As with this survey, none of the employer survey results 
will ever be used at the individual or company level, only at the group level.     Thank you very 
much!  Please provide as many contacts as you can in the box below.  You are, of course, 
under no obligation to provide any names at all.  If you have any questions, please contact John 
Pryor at john.pryor@pryoredinsights.com  

 

 

 

 

 
 

End of Block 

 


